
SMARTCARD
APPLICATION FOR YOUR NEW UNDER 16

Simply fill in the information below and send back to us at: 

Freepost, SCOTRAIL CUSTOMER RELATIONS 

Please also affix a passport sized photograph of yourself where indicated

Please take time to ensure this information is correct and use black or 
blue ink

If you are over 16     apply for your Smartcard by completing our simple online application at www.scotrail.co.uk/myscotrail 

Your personal details

Title

First Name*

Middle Name

Surname*

DOB*

Address*

Postcode*

Home Tel*

Mobile

Email

All fields marked (*) are compulsory

Mr Miss Ms Other

Please ensure that all information is correct and all fields marked compulsory are filled in.

Please 
affix your 
passport 

photo here

Data Protection Act 1998 
Fair Processing Statement
The information you have provided on 
this form will be recorded and used for 
the administration of Smartcard travel 
services only.

I confirm to the best of my knowledge the information on this application is true and complete. I agree to 
Abellio ScotRail Ltd holding this information, including photograph, for administration purposes only.

Any information gathered can be changed by yourself 
by calling the Smartcard Sales Support Team on 
0344 811 0141

If you would like us to keep in touch from time to time, 
please tick this box

Please affix your passport sized photograph, sign and date below, then return this form to: Freepost SCOTRAIL CUSTOMER RELATIONS

KEEP IN TOUCH

DATE SIGNATURE

For more information on Smartcard please visit

www.scotrail.co.uk/smartcard
or call our dedicated Smartcard Team on 

0344 811 0141

Parent/Guardian consent
Tick & sign here


